ITEM NO: 9.00

TITLE Care Quality Commission

FOR CONSIDERATION BY Health Overview and Scrutiny Committee on
29 July 2013

WARD None Specific
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Our purpose and role CareQuality

Commission

Our purpose

Qe f B
We make sure health and social care services 5}*@
p_rowde p_eople with safe, effective, compasspnate, | tand
high-quality care and we encourage care services il ) CRilE:
to Improve Our sfrategy for 2013 to 2016'

Our role

We monitor, inspect and reguiate services to make
sure they meet fundamental standards of quality
and safety and we publish what we find, including

performance ratings to help people choose care

We will be strong, independent, expert inspectorate that is always on
the side of people who use services |
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Expert inspections CareQuality

Commission

© Chief Inspectors of Hospitals, § Expert
Social Care, and General Practice inspections

© Expert inspection teams —  Expert

© Longer inspections, more time —  Thorough
talking to people Tllinnte

© Intelligence used to decide when, people and

where and what to inspect

© Inspectors using professional
judgement
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Clear standards Q CareQuality

Commission

© Three levels:
© Fundamentals of care

© Expected standards of
care P v Y

Effective?
Caring?

© By law services must meet = QT
fundamentals of care and / 45
expected standards

© High-quality

J CAE §

D & :'g’l'e
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Q CareQuality
Commission

© Ratings to help people choose
- ublication
between services and to bl
encourage improvement
© Ratings for providers, and for
separate services as well?

.......

© Ratin N1gsS for each C“]U'éSIi(‘)'ﬁ ?
o Safe
o Effective
o Caring

o Responsive to people’s needs
o Well-led




Timeline

Q

CareQuality
Commission

i i = |
July Oct Dec Apr Dec 2015
2013 2013 2013 2014
-- 2014/15 -- -- 2015/16 --
New Start Ratings start New Changes to Changes to
registration inspections to be given to regulations inspections inspections
test for of acute acute and of adult social of community
learning hospitals hospitals registration care, and healthcare
disability under new (once they requirements  mental health and
services approach have been become law and Iearning ambulance
inspected) disability trusts.
Aim for S e Includes
completion Includes ratings
by Dec 2015 ratings
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