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O·'ur p·u,rpose· 
We make sure health and social care services 
provide people with safe, effective, compassionate, 
high-quality care and we encourage care services . 
to improve 

Our ro.le 
VVe monitor, inspect and regulaie services io make 
sure they meet fundamental standards of quality 
and safety and we publish what we find, including 
performance ratings to help people choose care 

We wi'll be strong, independent, expert inspectorate that is always 01:1 

the side of people who use services 
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f) .. Chief Inspectors of ,Hospitals, 
S·o.cial: Care, and; General Practi'ce 

f) Expert inspection teams 

-J I f) Longer inspections, more time 
ta'iking to p,eople 

f) l'nteUigen"ce' used to decide when, 
where and whaf to~ inspecf 

f) lnspectors using: profess'ional 
ju'dg:ement 
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8 ,1 Three, level;s: 

• Funda,me·ntals of care 

. ' Expe.cted standard's' of 
care 

~ 8. Hig~h-qualit¥c~a[e. ~ .... ~ 

e B,y' law services must me'et 
fun.,damentals of care' and 
expected sta,n:dards 

Safe? 
Effective? 

Caring? 
Responsive? 

Well-led? 
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e·: lRatiings to help people choose 
between services' 8!n'd to 
e.rlcou:rage improvement 

8 1 R.atii,ngs for pro.viders, and for 
se~parate servi'ces a's well? 

8 Rati>n~gs fb"r-ea~ch questi~on? 

o Safe 
o Effective 
o Caring 
o Responsive to people's needs 
o Well-led 
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~ July Oct Dec Apr Dec 2015 
201'3 2013 2013 2014 

-- 2014/15 -- -- 2015/1 ,6 --

New Start Ratings start' New Changes to Changes to 
registLation i nsp_e.ctiQns to be a iv_en to~ _ reguLatLons_ '"'" iris~ections insQections .... " 

test for of acute acute and of adult social of community 
learning hospitals hospital"s registration care, and healthcare 
disability under new (once they requirements mental health and 
services approach have been become law and learning ambulance 

inspected) disability trusts. 

Aim for 
services. Includes 

completion Includes ratings 
by Dec 2015 ratings 

10 


